S.No.

Grievance Id

Grievance Type

Student ID

Year/Sem

Date

Contact

Heading

Message

Solution

24|Maintenance

20/MDS/OMR/005

1st Year

16-06-2021|8518013400_

ac not working

Respected sir., this is to inform you that my
AC with room no 324 (girls hostel) is not
working since 14th June 2021. this is the 8th
time this AC has been non-functional.. its
my humble request to kindly look into this
matter ASAP. thanking you in advance.
regards, Dr. Isha Balmuchu OMR PG 1st year

solved on 10.7.21
solved on 10.7.21

25|Maintenance

17/8DS/002

Final Year Regular

09-07-2021

9871360533_

Regarding dysfunctional air conditionersin
It-1

To whomsoever it may concern, the air
conditioners of Lt-1 situated in A block are
not working since last week and we've
complained several times to the
departments as well as the person assigned
for this. It's really difficult to study in such
hot and humid conditions. Kindly look into
the matter at the soonest. Final year
students are facing major issue.

solved on 9.7.21

26|Maintenance

18/8DS/030

3rd Year Regular

12-07-2021

6378778230

AC not working

We asked to repair our acin room no.109
girls hostel.But, it's taking a lot of time
almost a week.. It's very difficult for us as
you also know about the rising temp.
Please, can you look into the matter and
have a talk with vikas sir so that he can fix it

today itself.

13.07.2021 ko ok by sarna elec.

27|Maintenance

19/MDS/ORS/001

2nd Year

13-07-2021

8050105085 _

tubelight not working since 20 days (room
no. 119)

Tubelight is not working since 20 days.

(ROOM NO. 119)
| have complained to vikas since 20 days so

doubling due to net problem

28|Maintenance

19/MDS/ORT/002

2nd Year

13-07-2021

9755488654_

Regarding not working of tube light

plz fix it as soon as possible sir my room
number is 119

doubling due to net problem

30|Maintenance

18/BDS/043

3rd Year Regular

15-07-2021

9660244423 _

Complaint regarding tubelight repair

Respected sir, This is to state that tubelight
of our room (room no. 6)isn't working.

Kindly fix it. We will be thankful to you.

solved by chottu ram
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34/

Maintenance

17/BDS/024

Final Year Regular

16-07-2021

9521563916_

Regarding unhygienic mess services

. It's a daily problem that there is constant
bad smell from the tea and also we found 2
houseflies in it. . The plates are not well
clean. . The chapatis are kept in the box and
they are always cold but if we say it to the
mess workers to make new they say that
chapatis are already in the box and we have
to eat them even if they are cold and stiff. .
They never give the amount of curd we ask
for. . They always cook there food
separately be it chapati, tea or vegetables
and that's are way better than what they
provide us. - mess workers separate the rice
and other stuffs for themselves and then
start to give us. - we saw the head of mess
bringing eggs on Tuesday and next morning
they said that eggs are supposed to be given
from next week. Moreover we aren't getting
eggs from 3 and half months. | hope my

solved

complaints will be taken seriously

(¥ Scanned with OKEN Scanner



Maintenance

17/8DS/033

Final Year Regular

18-07-2021|8890982018_

very poor hostal management

1. there is electricity issues everyday, no
generator, no invetor lieing without
electricity current in this summer is hell
,management forming auditorium an all
that almost useless for us if we don't have
basic facilities . 2.there is water shortage
issues since 2 week i personally call and
massage to the warden and management to
inform there is no water in hostel neither in
washrooms nor drinking water but no one
ready to listen ,everytime they seen and
ignore no reply, or pick the call they make
us understand ki ye kharab he wo kharab he
2,3 hr ke bad pani ata or kabhi kabhi after a
full night . 3. hostal food is really unhygienic
or tasteless, no one ready to cooperate,
unahone jaldi bana diya to hume thanda hi
khana padega jabki wo log recet me bana re
ho to bhi garam wale roti or bhature ka
collection karege or thande wale denge or
late banaya to khade raho 1000r0 ki line me
chahe koii bhi viva ho ya exams ho 2 week
are calling for water and today for light
since 7 AM there is no electricity pls try to
understand we need only some basic
facilities, neither gym nor auditorium

New Transfomer change

36

Maintenance

14/BDS/098

Interns

19-07-2021|8340593671_

4TH FLOOR WATER COOLER - BOYS HOSTEL -
DIRTY WATER

the water of water cooler on 4th floor, boys
hostel is not drinkable as it is pretty dirty
and have frothy appearance since yesterday
night . kindly look into matter on an urgent
basis as we are facing lot of problem
because of the issue.

solve 03.08.2021

37

Maintenance

20/MDS/OMR/005

1st Year

22-07-2021|8518013400_

Good Afternoon Sir. this is to inform you
that my AC Is not cooling, even though it
was corrected it worked for 2 days and

again back to not working phase. Therefore i
request You to kindly look into this matter

and resolve it. thanking you In anticipation.
yours faithfully. Dr. Isha Balmuchu room no

: 324, Girls hostel.

AC- low coollng

solve 27.07.2021 (PCB reparing)
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Washroom has not been cleaned since 3
days and garbage is also not taken outit

. smelling very foul and washroom is
Maintenance  |19/BDS/061 |2nd Year Regular | 29-11-2021|9430834259_ [Washroom not cleaned completely dirty, kindly clean it ASAP problem solve 01.12.2021

To the concerned dignitaries, We are facing
issue with our tubelight since a week. We've
informed Mr. Vikas regarding the same.
There's just one light source in our room as
our room is in middle and all the 3
occupants are final year students. Its
becoming very difficult for us to study bcz
it's very uncertain for us that we will have
light in our room or not. Kindly see into the
matter as soon as you can and relieve us

from this tension Yours sincerely Aanchal
Maintenance 17/BDS/002 Final Year Regular | 30-11-2021{9871360533_ |Tubelight fault Jindal soled by chottu ram as on 02.12.2021

Maintenance 19/BDS/076 2nd Year Regular 01-12-2021|9328814606_ |Both Tubelight not working of room no 218 |Both Tubelight not working of room no 218 |solve by chottu ram elec. as on 02.12.2021

solved 04.12.2021 by chottu am
Maintenance 19/MDS/ORT/003  |3rd Year 02-12-2021| 8930337221|Electricity Washroom light is not working solved 04.12.2021 by chottu am -

| want to fit my own mirror please send the
Maintenance 19/BDS/016 ~|2nd Year Regular 07-12-2021|8872440111_ |Mirror fitting person with drill SOIVEd by rajender carp as on 10.12.2021

| resident of surendera boys hostel room no.
203 Want to inform that we have been
staying without glass window since 3 days as
we have removed our AC. So kindly want to
request you to fit our glass window as soon
as possible as its winter season and also
Maintenance 17/8DS/052 _ |Final Year Regular | 08-12-2021 8486523327_ |Absent of glass window(AC) there are lot of mosquitoes. solved by rajender carp as on 10.12.2021

=

solved by rajender carp as on 10.12.2021
| want to mirror hanging hook to be placed
Maintenance 21/MDS/PED/008 _|1st Year 09-12-2021|9829769217_ |Place Mirror hook in room 421 in my room.421 _ |solved by rajender carp as on 10.12.2021

1. Main plug on my room is not working 2.
Maintenance 21/MDS/ORT/010 _|1st Year 09-12-2021(6294377194_ |Electricity problem One of the light is not working as on 12.12.2021 by chottu ram

Requesting for an installation of another
light As d room light is too dim For romm

Maintenance 21/MDS/ORT/009 _|1st Year 09-12-2021|7005747405_ [Light problem 108 solved by chottu ram as on 11.12.2021
There is no window glass in room no 317ple |SOLVED BY RAJENDER CARP. AS ON
Maintenance 18/BDS/058 3rd Year Odd 10-12-2021| 7790900447|Room no 317 repair as soon as possible 14.12.2021
There is no window glass in room no 317ple |SOLVED BY RAJENDER CARP. AS ON
Maintenance 18/8DS/058 3rd Year Odd 10-12-2021| 7790900447|Room no 317 repair as soon as possible 14.12.2021
incipal
pirector Principa

ental College &

sutendel'a institute, SGNR

ResearCh
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66|Maintenance

21/MDS/PER/010

1st Year

Tubelights got fused

Since 3-4 days tubelights are fused in the
room.

solved by chottu ra as on 11.12.2021

40

67|Maintenance

21/MDS/PRO/008

1st Year

Kitchen light bulb repair

Kitchen light bulb not repaired despite
many calls to caretaker.

solved by chottu ram 16.12.2021

41

68|Maintenance

17/BDS/062

Final Year Regular

Fused tubelight

Room no-111, 1st floor girls hostel Fused
tubelight

solved by chottu ram as on 15.12.2021
solved by chottu ram as on 15.12.2021

42

69|Maintenance

18/BDS/010

3rd Year Regular

Switch boards not working

Switch boards not working from last 3days
in room no. 319.. And i called vikas bhaiya
but nothing happen yet

solved by chottu ram as on 15.12.2021

43

70{Maintenance

19/BDS/055

2nd Year Regular

Light fitting

Light fused most probably

solved by chottu ram as on 15.12.2021

44

71|Maintenance

17/BDS/052

Final Year Regular

8486523327_ |Tubelight not working

| arshad alam residing in boys hostel room
no. 203 want to register complaint as our
rooms tubelight is not working since 2 days
and its affecting studies. | want to request
to replace our tubelight as soon as
possible..!

solved by chottu ram 16.12.2021

45

72|Maintenance

17/BDS/052

Final Year Regular

8486523327_

Tubelight not working

| arshad alam residing in boys hostel room
no. 203 want to register complaint as our
rooms tubelight is not working since 2 days
and its affecting studies. | want to request
to replace our tubelight as soon as
possible..!

solved by chottu ram 16.12.2021

46

73|Maintenance

19/BDS/051

2nd Year Regular

9961373434 _

Electricity not available

No electricity and tubelight is Missing in my
room 303

47

74|Maintenance

19/BDS/076

2nd Year Regular

9328814606_

Tubelight fault

Tubelight problem

48

75|Maintenance

21/MDS/PRO/009

i 1st Year

8302608313 |Loose window glass

Windowa€™s glass of my hostel room is not
fixed with clay.

49

76|Maintenance

21/MDS/PRO/009

1st Year

8302608313 |Loose window glass

Window3a€™s glass of my hostel room is not
fixed with clay.

Scanned with OKEN Scanner
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solved by chottu ram 16.12.2021
solved by chottu ram 16.12.2021

solved by manku as on 23.12.2021

solved by manku as on 23.12.2021

50

77|Maintenance

20/BDS/058

1st Year Regular

9075161181_ |Hostel room

We have burnt electric switch in our room.
Please send help as soon as possible

solved as on chottu as on 20.12.2021

51

78|Education

17/BDS/057

Final Year Regular

8562050801_ |Need new tubelight

| want a new tubelight in my room as
previous tubelight is not in a good
condition.so kindly change it as soon as
possible because it is creating hindrance in
my study

duplicate of 77 no.

52

79|Education

17/8DS/067

Final Year Regular

9461587087_ |Need tublight in room no 306

Want new tublight in room 306 because
previous is not in good condition

solved by chottu ram ason 20.12.2020

53

80|Maintenance

20/BDS/058

1st Year Regular

9075161181_ |Power plugin room

room as it is difficult for us to use certain

as possible.

We would like to ask for a power plugin our

electronic gadgets. Please send help as soon

solved by chottu ram as 0 22.12.2021




| need a new tubelight in my room(room no.
306) as i m finding difficulty in doing
work.kindly see to this problem as soon as

54 81|Maintenance 17/8DS/057 Final Year Regular | 20-12-2021{8562050801_ |Need new tubelight possible. solved by chottu ram as on 21.12.2021
1 f | would like to get the back door Hook rack
nailed for room no.1. Socket repair for room
55 82|Maintenance 20/MDS/PRO/004 |2nd Year 20-12-2021|9503466496_ [Back door Hook rack no. 3 solved by chottu ram as 0 22.12.2021
S6 83|Maintenance 18/BDS/058 3rd Year Odd 21-12-2021{7790900447_ [Tube light Tube light fuse solved by chottu ram as on 22.12.2021
57 84|Maintenance 18/BDS/058 3rd Year Odd 21-12-2021|7790900447_ |Tube light Tube light fuse solved by chottu ram as on 22.12.2021
There is no camera in the boys hostel.... My
money was stolen by someone today... And
i have nothing to identify the thief.... So.
Please see on this concern as soon as
58 85|Maintenance 18/BDS/010 3rd Year Regular 22-12-2021]9521232928_ |Camera not working possible Camera facility not avialbe in b.hostel i
Hostel lift is not working, the doors aren't
59 86(Maintenance 18/BDS/024 3rd Year Regular 22-12-2021|7995144703_ |Hostel lift closing at all. solved by jeet singh ji as on 28.12.2021
Bulb holder is not working and tubelight is
60 87|Maintenance 18/BDS/048 3rd Year Regular 23-12-2021|7807135169_ |ELECTRICITY Problem also not working Solved by chottu ram as on 23.12.2021
Tubelight is not working in room no.109 girls
61! 88|Maintenance 18/BDS/030 3rd Year Regular 23-12-2021| 6378778230|Electricity Ihostel solved by chottu as on 24.12.2021
62 89|Maintenance 17/BDS/052 Final Year Regular 27-12-2021(8486523327_ |Tubelight not working Room no 211 solved by chottu ram as on 27.12.2021
63 90|Maintenance 17/BDS/052 Final Year Regular | 27-12-2021/8486523327_ |Tubelight not working Tubelight is not working in room no 211 solved by chottu ram as on 27.12.2021
Curtain rod is absent in the room.. Kindly
64 91|Maintenance 21/MDS/PRO/007 |1st Year 28-12-2021|6283326138_ |Curtain rod install the same solved by satya as on 24.01.2022
65 92|Maintenance 21/MDS/PRO/008 |1st Year 28-12-2021(9521434266_ |Curtain Rod Curtain is unavailable from the starting. solved by satya as on 24.01.2022
The Light In My Hostel Room Is Not Yet
f Fixed And Everytime Electrician Comes He
Says That He Doesn't Have The Necessary
Tool For Fixing It, Kindly Get It Fixed Asap  |solved by chottu ram as on 05.01.2022
66 93|Maintenance 19/BDS/061 2nd Year Regutar 28-12-2021(9430834259_ |Light not working As It Is Creating A Lot Of Problems . solved by chottu ram as on 05.01.2022
b Power switch is not working in room no. 417
67 94|Maintenance 19/BDS/032 2nd Year Regular 03-01-2022|9414968762_ |Electricity in Girls Hostel. solved by chottu ram as on 05.01.2022
From past 1 month tubelight of our room
, n0.-215 is not working and due to that we
can't even read so address this problem as
68 95|Maintenance 16/BDS/066 Interns 03-01-2022|9001414856_ |Tubelight of room 215 early as possible area washing done
There is no curtain rod in room 109..kindly
69 96|Maintenance 21/MDS/PRO/007 _ |1st Year 04-01-2022|6283326138_ |Curtain rod install it solved by satya as on 24.01.2022
Want 2 tubelights in 319 room no. Boys
70 97|Maintenance 18/BDS/071 3rd Year Regular 04-01-2022|827583601__ f Electricity issue hostel solved by chottu ram as on 05.01.2022
Sir 2 tubelights and 1 switch plug i required
the tubelights are fused in the morning and
71 98|Maintenance 19/BDS/042 2nd Year Regular 05-01-2022{8949314325_ |Electric problems no more working plss arrange it soon solved by chottu ram as on 05.01.2022

pirector Principal

surendera Denta

Research In

stitute,

{ College &
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72

99

Maintenance

19/BDS/088

2nd Year Regular

08-01-2022|8697883426_

Electricity problem

Tube light dysfunction in boys hostel room
no 313

solved by chottu ram as on 08.01.2022

73

100

Maintenance

21/MDS/ORT/010

1st Year

08-01-2022]6294377194_

1.Want hooks for hanging mirror 2.light is
not working

1.Want hooks for hanging mirror. 2.one light
is not working

solved by chottu ram as on 09.01.2022

74

101

Maintenance

20/MDS/OMR/005

2nd Year

09-01-2022(8518013400_

Both my switch board 3 pin plug socket is
not working

respected sir, this is to inform you that Both
my switch board 3 pin plug socket is not
working. kindly do the needful. thank you.

solved by chottu ram as on 09.01.2022

75

102

Maintenance

21/MDS/PRO/008

1st Year

10-01-2022(9521434266_

Hot water in tap

No hot water in tap since last 5 days.

solved by manku as on 11.01.2022

76

103

Maintenance

21/MDS/PRO/007

1st Year

10-01-2022|6283326138_

Unavaitability of hot water

Despite continous reminders.. There is not
hot tap water coming in the room 109

solved by manku as on 11.01.2022

77

104

Maintenance

21/MDS/ORS/009

1st Year

10-01-2022|7742596096_

to change tubelight

room number 103 boys hostel want to
change tubelight. because it is not working

done by chottu ram as on 20.01.2022

78

105 Maintenance

21/MDS/PRO/008

1st Year

12-01-2022|9521434266_

Clothes hanger fixing behind doors

Required electrician for fixing clothes
hanger behind doors.

solved by satya as on 24.01.2022
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106 |Education

18/BDS/048

3rd Year Regular

HN.OH-NONL 7807135169_

Tubelight is not working Room no. -320

My Room light is not working, please do
ASAP Room no. 320

solved by chottu ram ason 12.01.2022
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107

Maintenance

18/BDS/027

3rd Year Regular

15-01-2022{6205933159_

Objection to inappropriate words written on
wall of 2nd floor of Boys hostel

To The principal Surendera Dental College &
Research Institute Sri Ganganagar,
Rajasthan Subject- Objection to
inappropriate words written on wall of 2nd
floor Boys hostel Respected Sir, | Ankit
Kumar, BDS 3rd year have noticed some
inappropriate words written on wall of 2nd
floor Boys hostel which have deeply
hurtened my sentiments. Thus, | request
you to immediately take action against
responsible person. Yours sincerely Ankit
Kumar BDS 3rd year Boys hostel Room no.
302 Date - 15 / 01/2022

area washing done

108

Maintenance

18/8DS/027

3rd Year Regular

15-01-2022|6205933159_

Objection to inappropriate words written on

'wall of 2nd floor of Boys hostel

To The principal Surendera Dental College &
Research Institute Sri Ganganagar,
Rajasthan Subject- Objection to
inappropriate words written on wall of 2nd
floor Boys hostel Respected Sir , | Ankit
Kumar, BDS 3rd year have noticed some
inappropriate words written on wall of 2nd
floor Boys hostel which have deeply
hurtened my sentiments. Thus, | request
you to Immediately take action against
responsible person. Yours sincerely Ankit
Kumar BDS 3rd year Boys hostel Room no.
302 Date - 15 / 01/2022

area washing done
area washing done
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