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Gantta% Gfgamzaﬁan ECHS letters No BM48778/AG/ECHS/ClaimsfPolicy dt 16 Jun
: \G/ECHS/Claims/Policy dt 04 Jur 2021 and BHMSTTEAG/
Eﬁ'saﬁz{;}msm&cg at 08 Jul 2021,

R i spite esf issumnoe of lstter at Para 1 (a), the emp HCOs could not do the needful.
Subsemimﬂy, extension of period was given with advent of Covid-18 vide letter at Para 1(b) di 16
n.zz 8 31 mzfm Vide letters al para 1(b ) above, the same was extended to 31 Mar 2021
: ded to 31 Dec 2021(for those remaining bills. generated upto 31 May 2020
i fwé%ve af bﬁt& whieh waud be gensrated by 31 Jul 2021) vide Para 4 of ibid lsiter dt 09 Jul

»_"rmmﬁeé for rejec{mri for conditions as

Ter TefsTence at Y dt 46 Jun 20 are W De processed
' ba%ﬁé'f fer fﬁ&h&f PrOCEsSINg on_of before. a1 Use il
T and “gettied  clamms 2 will | nmot | be

ra»pm@essen as meﬂﬁ?nsd in Para 7 of lelter guioted above. Therefore, sirict compliance has fo
spective Rc‘s iaw Pars B of tetter quc‘w& above inciuding the certification.

z_a - fmw vans@kdated fmai cqmpi&trcn r&pert by M{% of dan 2622 with a no du=
i asrem of posterity.

for information please
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From re-hisar@echs.gov.in Dated : ©X Feb 2021

. To - All Empanelment Hospitals

-

PROCESSING OF PENDING CLAIMS DELAY IN INTIMATION, SUBMISSION, NM! auemr
REPLY AND DELAY DUE T0 OBTAINING DIGITAL SIGNATURE

1 Please refer to Cenfral Organisation ECHS letter Na I!#Q??’S/AG!ECHSI ' aams iPoi 5
dt 22 Dec 2021{Copy enclosed).

2. Hospitals who have ot submitted their certiﬂcate are mﬁmateci ta ferward the certif
on priority. G

3. NMI Certificate is as under:-

“It Is certified that thers is no mutstanding cia;ms f j‘;: el
submxssion {online & physical bills}, query reply und ﬁeeﬁ i
i 2&2% and tbay wui ot prafer any such cia

8. For yaur mfarmat:on emd early actfon

Encls | As above,



gy HARYANA MEMORANDUM OF AGREEMENT

e ML BT .

" :

4an agreement made and entered into on this z «;:» day of Sep 2020 (month & year) between the
President of  India, acting through Dirscior, Regional Centre ECHS Hisar {Station), for &,
Bervicemen Conlributory Health Scheme, {hereinafler called “ECHS" which expression urfens
exciuded by or repugnant to the subject or context, shall inciude ds successors-n-office and a55igns
Sf the First Part

AMD
DriMdeiss Gorav Gupta S/ /e Late Shri Surender Kumar Aggarwal owner or the authorized

ignatory of Or Goray Gupta {hereinafler called {"Hospital, Diagnostic Centre. Dental CentredLab
maging Centre, Exclusive Eye Centre, Nursing Home, Hospices. Rehab Centre, Physiotherapy
ﬁentre. ete) which expression urless-excluded by or repugnant 1o the subject or conext shal mea
Yo Include its legal represeritative, Successors and permitted assigns) of the Second Part '

¥HEREAS Surendera Dental College & Ressarch lnstitute, Power House Road, &ri
Ganganagar, PIN-335001 {Rajasthan) (name of cerporate body/firmvtrustiowner of medical facility,
had applisd for Empaneiment under ECHS for freatment of the members of ECHS and ther
dependent beneficiaries, angd ECHS proposes to extend empangiment to Surendera Dentat College
& Research Institute, Power House Road, Sr Ganganagar, PIN-325001 {Rajasthan) name o
ospital, Diagnostic Centre, Dental CentrefLab Imaging Centre, Exclusive Eye Centre, Nursing
nome. Hospices, Rehat Certre, Physiotherapy Centre, eio) for treatment of ECHS memibers arg
e dependent beneficianes for the treatment / diagnostic faciities as gwen in the Annexure I of
Appendix A fo Government Sanction Letter No EEB(M}_f{i&MS{WE}a’D{Rﬁs} dated 15 Mar 2010

® . ( .
The said MoA snaf be effectives in aperation with effect fram ;ij_ﬁap 2020 (date with vear ¢ &
Day of signing of MoA).

il
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is \ppend nd Annexures ungs: nenhin 5 B teo b

1ok @ aft ol ihs 1

A Appendix drmussiors treatmerd and ates AicE Il SR TR 1]

(i Appendhx - Procedure for taking action aganst medical faciliies emp nelie

7 Appendix - C Agreement waith respect to the Online Bili Processing

Lol Appendix D Format for readback on Empanel e il

e ) Annexure 1 List of Polyclinics which are authonzed to SEUE the referran
tore

fse:{ Annexure — I Altested’ photocopy  of  the 1e@vand  Aeswe w0 e

Government Sanction Letter for Empaneiment ghving out the fdcilties for which the hospita
chagnostic / imaging facility is empanstied for

S Anémxurew i Rate List (CGHS /Negotiateo rates prowided less than CGHS
rates/ECHS rates)

Definitions and Interpretations  The fs!iowmg terms and expressons sm.m have the

Hollowing meamings for purposes of thus Agreement-

(a1 - “Agreement’ shall mean this Agreement and all Schedules, supplements
appendices.
appemiages and modifications thereof mad@ in accordance with the terms of ihis Agreement

{4} ‘Medical Facility’ shall ‘mean Hospital Diagrestc Centre, Dental Centre'Lat

Imaging Centre. Exclusive Eye Centre, Nursing home Hospices, Rehab OCentre

?’hys*&‘her&ay Centre elc under this agreement prow. dmg medica: inveshgation Ueatrmer
and the heaitf* care for ECHS b%eﬂt:ane&

icy  Benefit” shall mean the extert or degres of service the benefc o« - v
recewe as per the policies/rulings issued by Central Org ECHS/Gow of india (MoD.

fa) "Bill Processing Agency’ (BPA) means the agency af)pomtmrs by ECHS i
processing of Bills/ Data of alil ECHS beneficiaries’ ‘attending the empanelied Private maedics
faciiies,

) “Card" shail mean the “CHS Card 7 authorisation document ssued by ECHS
authority.

y - “Card Holder shali mean an anmleci persan having a LCHS Cardiavthorisatie
gocument,

gy 'ECHS Sene?m:ary shall ﬁean a person who s eligible for coverage of EGHS ai
hods @ vald BECHS cardfauthorisation document for the bensti

(hy - Coverage shall meanthe financial limil under FOHS schame b went ot BEOW

- beneficianes.  Scheme berig capless and cashless, no ch arges. will be lpvied on FOH

benshciary by Empanelled medical facility sven m.emargency when ECHS bwmfw"m gets
admilied/treated tor a pamr uiar spec; aﬁy wmch :s net gmpaneglle f:i :

A1) - “Diagnostic Center shall mean the {Na“‘{e of the Diagoostic Centenr perfaon:
tests/investigations. -

Tk} !mag%ng'ﬁemre‘s%a mean the (Name of the imaging Centre) pekrfq g xwav
Scan, MRl USG. etc. e

Rt B
trecfor (| OIRECTOR RINCIPAL =S jpoped S8
2200y Ggce (RCHE g )RENDERA DENTAL COLLEGE

& RESEARCH INSTITUTE
' SRI GANGANAGAR (RAJ)



Emergenc

ey

At AEMG sudasnly and o nob veated g e eah £ Jelrma i
T the .3-" shent orall eopardize ihe e o 3t
Empanelment shal mean the hospials exclus o gye Hospia! Dagnost g
ental Centre/Lab, Imaging Centre Extiusive Eve Centre Nursing home Hospices Fenar
Cenire, Fhysiotherapy Centre el authorized by the ECHS for treatments NyeEsigatics
MUTLOBRRE 0T & particular perod.

facility on account of adopting unethical practices or fraudulent means n providing medics’
treatment to ECHS beneficiary or not following the good ndustry practices of e heaith care
for the ECHS beneficiaries or viclation of Mo or being beyond the requirement of ECHS 3
decided by Central Org ECHS. '

(n} ‘Dis-empaneiment of Medical Facility” shall mean removal of Erapanelles medica

"Party” shall mean sither the ECHS ar the medica faciity and Parties snhail meas
bath the ECHE ang the medicat fariity

(o} "Health Care Organisation (HCO)" shall mean the tname of Ing hospitall whi
performing under this Agreement providing. medical investigaton treatment and th
healthcare of human bengs, ,

Conditions for Providing Treatment/Services

3 General Conditions The following will be governed in general condiions -

{3 . The hospitals. exclusive eye Hosmital, Diagnostic Centre, Dental CentreiLab Imaging.
Centre, Exclusive Eye Centre, Nursing Mome, Hospices, Rehab Centre. Physiotherap,
Centre, etc shall be empanelied for all facilites/services available in the heaithcare
organisation as approved by NABHINABL/QGC! and shall net be empanelied tor the selecte.
specialities/facilines

th) Hospital: being NABH/NABL A-«:é;redifed, would  offer alf - the services  willy
NABH/NABL Scope to ECHS beneficiaries in order to clam NABH/NABL rates faiing whicn
they will be entitied for Non-NABH/Non-NABL rates.

Ly " The Hospital vall be pad NABH/NABL rates subect 1o conlimoeed aocreditation |

~NABHINABL . If renewal of NABH/NABL Accreditaton is not submitted prior 1o the expiry o
surremt scope, Hospital will be pard Non NABH/Non NABL rates  Renewed NABH/NAR!
Scope will be ratfied by Mol in the form. of GL Note to enabie payment al NABHNAB
rates

id) The hospitals. exclusive eye Hoapital, Diagnostic Centre. Dental Centré/Lab bmaging
Centre, Exclusive Eye Centre. Nursing home. Hospices. Rehab Centre. Physwtherapy
Centre, etc shall inveshigateftreat the ECHS beneficiary only for the condition for which they
are referred with due authorisation letter. '
) In case of unforeseen emergency of these patient during admission for approve
‘procedurs, provisions of emergency treatment’ shall be applcable

Eﬁ; - Mis agreed that ECHS beneficiaries shali be attended to on FRIORITY,
ECHS has the right to manitor the treatment prowided in the HCO

4 C{;}Hﬁ empanelied hospitals oaiémp&néimﬁnt with ECHS will adhere only.to the ECHS
empanelment norms for ECHS beneficiaries. - -

-5 Authorisation Letter for Treatment. The Ireatment'procedure shall be performed on’ th.
‘basis of the autharisation letter issued by the concermed\ECHS. Poiychiie and on thﬁ fr zi"uc:ttgf}éﬁ%f

valid ECHS card by the beneficiary “Wm

770N !ZENDERADENTAL COLLEGE kithorised Signatry
oirecde [() [} RESEARCH INSTITUTE
kit o e SRI GANGANAGAR (RAJ )
Kep:ong :___-_‘ . }"(“‘}_IS .
Hisar

MLNLY Station



lnvestgation Priod to Admission FIVEST

Acmission A ¥ e hive oroCedure as 2 ozt of P T
f‘quI{IJﬂd’ Procedur t,:]tjn.c tigation For any maleigyvaganona eaureAnvEst|gal
dibar {0 waich the pat 2nf was Inivaly oermitied. weuld redulre the pem

L

the comprien! authardy exiept

N the amergency

8 Procedure Where Reforred Case Needs S;gpcnuseﬁ Treatment Not Axvailable in The
Hospital.  HCO snail nol undenake treatment of referred cases i specialities W S INC
avarable nthe hospital  But it will prowide necessary treatment 10 stabilize e patent and ransuo
the patie nt safely to nearest recogm red hospital under infimation to ECHS authonties  However, i
such cases the Hospital will charge as per the CGHS rates only for the treatment provided

Admissions, Treatment and Rates in Em mpanelled Hospitals  Admission treatment ans
rates in empanelled hospitals will be gmde;} bg the provisions mentionsd o Appen&tx A

10.  Revision of Rates The medical facility is not at iiberty to revise the rates suo mote. The
Rates fixed by the CGHS/ECHS shall continue to hold good uniess revised In case the notifed rages
are not acceptable 1o the empanelied medical facility, or for any other reason  the medical facdity m
longer wishes to continue on the list under ECHS it can apply for exclusioniremaval from the pane
by giving 30 days notice However, for patienis undergoing treatment in the haspﬂai shai
continue to avail the treatment till the individual is discharged

‘Emergency Admission

11 in emergency. patient shall be admitted and life & timp saving treatment wil be given or
production of ECHS card by the members even in the absence of referral forrm  In emergency the
hospital will not refuse admission or demand an a&vanm& payment from the benefemary or s famil,
member or @ pensioner availing ECHS facilities. The refusal 1o provide the treatment to borafide
ECHS beneficianes in emergency cases and other eligible categories of beneficiaries on cred:
basis. without valid ground, would attract disqualification for continuation of empanelment The
treatment should not be delayed even if the ECHS beneficiary is not in possession of the ECHS car:
which can be brought later. Al emergencies will be freated on cashless basis tll stabilization even ¢
the specialty concerned for management of the case 15 not empanelied The hospidal wall icform the
naarest Polyclinic / Online about such emergency admission withirt 02 (Two) hours or as amender
from time to time Payments will NOT be recovered from ECHS ;}atrem i such cases. The follown:

aiments may be treated as an emergency which is illustrative only and not exhaustive
depending on the condition of the patent -

(8l Acute Cardiac Conditions/Syadromes inciuding Myocardial Infarchon,  Unstabis
Angina - Ventricular  Arrhythmias,  Paroxysmal  Supraventncular  Tachycardia, Carthar
Tamponade Acute Left Ventricuiar Failure/Severa Congestive Cardiac Failure Gccelerater
hypertensien, complete dissection of Aorta eic

(b} Vascutar Catastrophies 'm{:iuc?sn_g Acute fimb ischemia, Rupture of aneurysm  medica
& surgicat shock and penpheral circutatory falure

e} Cerebro-Vascular Accidents including strokes, neuro logreal emergencies nchuhng
coma, cerbro-meningeal infections, convulsions, acute paralysis. acute visual loss. .

{ch) Acute Respiratory Emergencies mc}udmc; Respiratory failure and  de-compensaied
lung disease.

{81 Acule abdomen mcrudmg_ae:ute_ébstesricai and gyrecological emergencies

(fi Life threatening inunes ntiuting Road traffic_accigents Mead. 4 K&&E@;\;m tiple

tnjunes. Crush Injures and thermal injuries etc. WM
DIRECTOR PRI IPAL =

__ SURENDERA DENTAL COLLEGE
Repong fraable (FCHS & RESEARCH INSTITUTE
Hisar MITTy Station SR GANGANAGAR (RAJ)
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um . Acute Marifestation o Psychiatric disorders. [Refer Appx D' of Central
Orgamsation letter No Ba0 ) &/AG/ECHS/Policy dated 13 Nov 20 ]

Uialysis treatment.

{0} Any.other condition in which detay could result in toss of life or imb In 8y cases  of
emf—srgerxf:y the onus of prood lies with the Empanelled hospital

12.  Appropriateness of Emergency The nature and appropriateness of the emergancy
subject to verificabon. whichh may be verified. inspected or medically audited by the nommated
authorty including white. processing of hospital bilis  In case emergerncy is not proved dlsmpsma:;
action against the medical faciity may be initiated inciuding penal deduchons

13 Entmaments fm Various Types of Wards - ECHS beneficianies are entitied to faciibes o
private. semi-private or general ward as per category given pelow as per GoiMeD letter N
220(04)72010/AWED{Res-1) dt 29 Dec 2017 -

| Ser Caiiégrséj; Ward Entitlement
‘_‘( I ) Reamt to Havs & equivalent in Navy & Ar Force . Genegral
(1. M:: “8ub/ Sub/ Sub Maj or equivalent in Navy & AF  Sermw Private
| {including Hony Nb Sub/ MACP Nb Sub and Hony Lt Capty '
. » All officers Private

Definitions of Wards are as Under

(@), Private Ward Private ward is defined as hospital room whére single patient
accommadated and which has an attached toilel (lavatory and bath)  The room should have
furnshings like wardrobe dressing tabie. bed-side table, sofa set carpel efc. as well 38 =~
bed for attendant  The room has to-be air- condmmeﬁ

{o)  SemiPrivate Ward Sem: Private Ward is definea as a hospial room wrere two 1
three ;:;anems are accommbdaled and which has atlacned loled facbhes and recessat,
farnishing

fcy . General Ward General ward s defined as a hall that accommodates four to'te
patents, ' | -

Treatment in migher Category of aé:c;nm;fncda';ém'than the eabtled category 's rot perrussioh:
except f on payment to hospital by beneficiary of the difference betweer edttied categar
rates and the actually availed rates on the beneficianes choice.

sgsgrmaﬁcn to Be Provided to The BPA by Hospitals

14" Emergency Admissions. ‘Hospital wsn intimate-to the: BPA and o ECHS within two (0%
hours of such admission and the BPA will respond with due authorisation a1 four {Ud; riours
Treatment in-no case would be cetayed or demed because authorisation Ly the BPA s o
confirmation of the e-wark flow n respect of aurh patue nt Past drse,harfw ine haspia wm.su i

bills and-other documents as the reg emants of E(LY© within the tme {&&ngw

- DIRECTORYPRTH 'W*W
) AL FUMI - ot
Pirecior SURENDERA DENTAL 0oy gl sy Wﬁm
Regiokd) T%d & RESEARCH INSTITUTE putnansd

‘ o e SRI (‘ANF‘ANA(‘AR (RAS
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Lthor ; A1 sexrif 4 subnt fhan Gt adey TEne MG
A3 onie Tha K WG Pwito o auhonsaror ot e (04
g PG L £ torther documens as pee W ey of oM g

R S e e O

ry Frocessing of Clams/Bills By The BPA. SR A 5 B of aud
- - TGt o inda (Mol raas regula
(&l Ao - freatment including screcong of e eLsrds W
UIMSCESSAly 80MiSs T o ar sarranion reatments

b Whether the planned treatment 1s shown as emergency Laatrmen

() Whether the diagnostic medical or surgical procedures that were not required wer
conducted by hospital including unnecessary mvestgations :

id).  Mamntaining database of such information of ECHS beneficiaries for future yse

{e) Whether the treatment procedures have been provided as per the approved.rates ar .
the packages.

{y ~ Whether procedures’ performeti were onfy those for which perrmssion has beer
gramnted

1 Procedure for-taking action against medical facdmes empanalled with ECHS will be gover
wide MolDoESW fletter No 2b(0’2352018m&f£}gﬁe§~1;'aated 10 10.2019 given in Appendix 8.

Duties and Responsibilities of Empanelied HCO

18. It shall be the duty and responsibility of HCO at all tmes o obtan, imamlar s -0 ein 15
valhd registration, recognition and high quality- and standard of its sarvices and healtr oo ang

have all statutory/mandatory licenses permits or approvals of the concerned authonties under or a-
per the exasting faw

18 The HCO shall not assign mn whole or in part, its obligations to perform under the agraeman
except with the ECHS's prior written consent at its sole discretions and on such terms and condition:
as deemed fit by the ECHS. Any such assignment shall not relieve the HCO from any. Labibly .
cbligation uhder this agreemant '

20. . Services Being Provided by Hosp. = Surendra Dental College & Research Institute
Power House Road, Sri Ganganagar, PIN335001 {Rajasthan) (Name of Medics fac ity
NABHINON NABHINABLMNON NABL. is recognized under ECHS for treament of the Bl
members and ther dependart beneficiaries for Services attached at Annexure Ii {Copy of the
relevant Annexure to the Government Sanction Letter to be attached) (subject to the conaition
heremafter menbioned) NABH hospital to get NABL rates and their integrated laboratory have to b
NABL accreditated The hospitals Jwould follow the rules and procedures as mantioned 1n the
Policies - uploaded on the ECHS: Site {www.echs gov.in) including SOP. for Qntine Brling
Authenbeation / integration with other application of ECHS and amendmemns issued from time £
time ECHS has all rights to mstall any equipment/device in the prenises of empanelied medics
facities for the benefit of ECHS beneficianés Necessary supporl “ncluding Expandl g o
infrastructure and manpower will be provided by. the concerned Medical Facilities by gwen dats
wilhiout any additionat tien on agreed MoA - The facility wili be developed by the empanelied facilt.
by the date and time as specified by Central Org ECHS

21 Notification of Nodal Officers. - Empanealled hospital shall nobfy tnree Noda off o« +

ECHS beneficiaries, one of them must be holding the designaton of ownerCEQ  who o i

contacted by ECHS beneficianies in case of any eventuality Any change i these Nodal o

re nirnated o the Regonal Centre .mmediately so thal the respective Polyclnics can be iarm

o the same, These details 1 ust alsc L displayed o\ 1y ot the recaption of the =1 "':@é Ll hogpn
- T Soneden 3%’»3'"91 i A ey

fxt J_T:wf_‘._... —
M irestois |- . U’RECTC 3 PP]N r_-:"(""éf"-%; RS e
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£} Corporate
Litawrs! Auth
sigratory
«¢  CAnnual Report SO0 wibk submit an annu Whreoar g oainbes o el g e

armdied :{LH S beneficanes bills submitted fo the ECHS and payment recaved detase of P thiy
report subrmitted to the Adddional Drectorsidoint Additional Dwectors LCHS ol concerned oty
Annual audt report of the hospitals will also be submitted along wih the staterment whal
submit 4 il the medical records in drgaal format

23. EMR (Electronic Medical Records)! EHR (Electronic onic Health Regwtsz The empanelied
Health Care Organization {Except Eye Hospital/Centre. “Dental Clinics Diagnostic Lab/tmaging
Centres) shall have to implement Electronic Medical Records and EHR as per the standards and
guidelines approved by Minstry of Health & Famil v Welfare within one year of its empanenrent.

24 - Ng Tommercial Publicity HCO wilt not make any commercial publicity projecting the
name of fECHS However, the fact of empanezmem under ECHS shall be displaved at the premises
of the empanelied Heaith Care Orgamﬁakmn

2% Meetings. Authonized signatory { e‘epzéz:.entdt;ve of tre empanalled hospital shall attend
the y::efm}cfm mechngs herd by Regonal Centre required iy connecton with improvement of WOTKING
conditions and oo Redressal of Grievances Concermed oiling stalt must aso aitend such peno it
iteractive sessons conducied by the Regional Centre 50 as to resolve the outstanding issues

26 Inspections Thers shall be continuous Medicat Audit of the services provided by dwe
empanelfed medical facility During the wsit by authorized representative of Polyclinics/ Stn Cdré!

Ragional Centres/ Central Qrgamsatson mcluting BPA the empanelied medical faulily  authoibes

will copperate in carrying out the inspecton. it shall be the duty and responsibility of the ;-mpansa Hed

medical faciity (Hospital, Diagnostic Centre, Dental Centre/lab, Imaging Cerire, Exclusive Fye

Centre, Nursing home, Hospices, Rehab Centre. Physictherapy Centrer at all umes, 10 obtam,

mamtgin and sustain the valid registration, recogntion and high qualily and standard of e SEIVILES

and healthcare and to have all ﬂtatutcry { mandatorg hicenses, permits or approvals of the concerned

authorities under or as per the existing laws”

47 Integrity and Obligations of Empanelled Medical Facilities During Agreement Period
The empanelled medical facility s responsible for and obliged to conduct all confracted actvities in
accordance wilt the Agresment using $tate-of-the an methods and economic principles and
EXEIBIRINg all means avaltable to achieve the petformance specilied m the Agreement. The megcal
tacitty % pohged to act within s own authority and abide by the directives 1ssusd by the ECHS, The
medical facildy 1s responsible tor managing the actvies of its persannel and will bolo
responsible for thell risdemeanors, negligence  misconduct or deficiency m servees i any

Am}_i:caueﬁ Form for Empanelment: The toms. and conditions  stipulated h
Appheation for Empaneiment with £ CHS shial be read a3 part of thig &gfﬁemwm '

48 wgf@ement with respect to the Online Bill Processing & Patient Feedback  The

medical facility must abide by the instructions as given at Appendax c Pe Agreempm with raspect o
the Online Bil Processing. The Bill Prm&sswg fees will be charged as per the rates given i the
above mem;oned Appendix E{“’HS resarves the right to refise these charges from Lime 1o time, Al
diu;‘a% i ’

DIRECTOR PRINC
P,

i SURENDERA DENTAL CO
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il gt B tal ard e sumirg Nnal Bl Wil pe authennoatas

Mobile Numoer by the pnimary veneficiary or any of e gepentent hol
valid ECHE card  For Diagnoshic 1aks having multiple cotlsation sentre and OrOVICHTG rEnnTs
it Ierr3t 1zsued Ly pelycimc will he authenticated and duty signea alonga & Mazwe M
Dy the beneficiary on the referral at the time of colisction o sampie The samse will ve uplsasey ¢
the BRA ponte Al IPD patients wil be provided feedback proforma as per formal 1yt

Appendix D - The feeaback proforma s to be obtained from the patient or any of the depende
holdng a vaiid ECHS card. The feedback protorma is mandatorily 10 be attached with the piis ©
the BFA portal failing which the clam wili be forwarded 1o NMI basket A Mobile Applcation !
ECHS pensficiaries s aiso beng developed which will enalile benefimanes to submit feedbs
through enline mese wiach wil pe integrated with the BPA porta

30 The hosprial shall rase bulls 0 the BPA portal onhne o espect of the freaten B4
members within seven days of the completon of the reatment/discharge of the oal el o lass Pl
date _ '

31 IBS. Tax deduction st source as per Section 194J of the Income Tax Agl 1981 for
Technical (Medical Expense) and professional Services fee for bills submtted for paymen! shah e
deducted after processing for reimbursemant. Any other mstruchons issusd by Gavt authonties ar
binding, .

32 - Changes in infragtructure / Staf To Be Notified To ECHS The medical faciity sha!
immediately  communicate to  Regional | Centre about any closure of empanelled
, facility/renovation of infrastructureishifting of premises. The empanelment will be temporari
withheld in case of shifting of the facility to any other location. The new estabasnment of the same
-Hospital shall attract a fresh centification fram QCIUNABH/NABL elc for consideration of continuatic

of empaneiment. - 4

33 Retention of Payment ‘The ECHS shail have a len and also reserves the right 1o retas

and set off against any sum which may  from ume 10 line be due to and payabis 1o the nospig

hereunder. any ciam which the ECHE may have against the hospital unter s o any othe

agreament. Retention of payment for auds habiires/benetcary habbies or any other habidiy wil oe
done oy ECHS  In case dues against the empanelled facility 15 hugher thar the credit facilit, .
empanetied facility wilt ensure payment

34. - Audit by ECHS - - The hospital shall provide access 1o the fnancal and medicat record-
for assessmient and review by medical and financial auditors of the ECHS as and when requie
and the decision of ECHS on necessity or requirement shall be final  Any third party / mterns
orgamsation hired  orderad by ECHS authorites to carry out surprise inspection / audit of the faciit.
will be provided access to Medical as well as financial records by the smpaneied hosplas £
medical documents / records 7 bills pertaining to the ECHS beneficiary will be retained in nard cop.
as well as soft copy till finahzation of audit by CAG / CDA.. No record shall be destroyes witho
-obtainng written confirmation from Central COrganisation ECHS

35 Performance Bank Guarantes(PBG)] Healthcare orgamsaitons that are recommender
for empanelment . after the intial -assessment shal also have to furnish 3 Performance Ban:

Guarantee vahd for a penad of 30 menths, | e six months beyond empangiment panod o ensa
effent service and to safsguard agamst any default Following PBG will be apgplcable -

ta} - Empanelled Hosptals/Cancer units -Rs 1000 Lakhs
{0 Eye Cenge - Rs 200 Lakhs
o} - Dental Clinigs - Ks 2 U0 Lakhs
tdf  Physiotherapy Centres : ' Re- 2.00 Lakns
(&) Rehabiitative Centres and Hospices -Rs 200 Lakhs
t Diagrostic Laboratories / imaging Centres - Rs 2.00 Lakhs

50%

of above amount) %&U@M& i
T ey
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Foruiture of PBG. A : SR AGAINS! Mosolals regstan g §
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37 w Fedommance Bank Guarantee shall be forferted and 1me ECHS ¢ 3 have the pght
de-recognize the medical facidy as the case may be Such acuon couid be i lated an the basis of o
ompiant npul from other scurces medica auat or ingpections cared out Uy ECHE teams
random The decision of tha M mistry of Defense Department of ESVW (1 the fecanad shail by
L indemuity The empaneled medicai faciity shall & ail bmes ngemndy  and ree
ndemnified ECHS ¢ the Covernment against all aclions, suts claims and demands trought or mag

against it n regpect of anything done or purported 1o be done by the medical faciity in exaciition
or m connection with the services under thig Agreement and agawist any loss ar darmage |

ECHSthe Government in consequence to any action or suit being brought against tne FOHS ¢ e
Government alongwith (o otherwiss) medical facility as a Party for anvthung dune o parported
e dong i the cowrse of the execution of this Agreement. The madicai facaity will st all umes aos
by the job safety measures and other statutory requirements pravalent i india and will keep free an:.
ndemnity the ECHS from all demands or responsibiiies arising from accidents or loss of e the
cause of tesult of whick 1s the medical facility neghgence of miscondugt The medical taciily will pay,
all indemnities arising from such incidents without any extra cost to ECHS and will not hoid the
ECHS responsible or obligated. ECHS / the Governmant may at its discretion and shall alwa VS D
entirely at the cost of the medical faciity defend such suit, etther jomily with the medicai tacilny ente

ar singly in case the latter chooses not to defend the case.

39, Dissolution of Partnership. Should the medical faciity get wound up of partnership

dissalved, the ECHS shall have the right to terminate the Agreement The termination of Agresmen
shall not relieve the medical facility or their heirs and tegal representatives fron the habibity n respec
of the services provided by the medical facifity dusng the period when the Agreement was 1 force
The medical facility shall notify the Regional Centre of any matenal change in thew status ang the:
shareholdings or that of any Guarantor of the in particular where such change would have armpac

‘on the performance of obligation under this Agreement.

40 Modification to Agreement This agreement may be modiked or aiersd only after writer
coptrmation from Central Org ECHS '

41 Termination of Aqreement The Regional Centre will oblan witten Longurrense of in
Centrat Organisation. FCHS before taking the any decision of terminating the Agreement The B
may, without prejudice to any othsr remedy for breach of Agreement. by written notice of default sen
o the medical fanility terminate the Agresment in whele or part without assigning any reason afte’
grang. 30 days notice -

(3] TYermination For Default

{iy . If the empanelied medical facility fails to provide any or all of the services fo
which it has been empanelied within the penod(s) spacified in the Agreement or withir
any exiension thereof if granted by the ECHS pursuant to Condiion of Agreement

1) it the medhical facility in the judgment of the ECHS has engagett 7 corrupt o
fraudutent prachoes in compeating for o i executing the Agreermst ‘

tip. Bribe or Malpractice  In the. event of any bribes commission afts ¢
advantage being given. promised of oftered by or on behalf of the medical faciity «
any af them for ther agent of anyone else on they benalf to any membes, the fam
of any memper o represeniative of the ECHS in relation 1o the obtaming or executior
of this or any other Agreement with the ECHS. then the ECHS shall, not witnstandir:
any cominal iability which the medical fauility may incur. cancel andfor tefminate ths
Agreement ano/or any other agreement entered (e by the ECHES noiding the wedics
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SHE ficak tacity of a paricula group. SCHS reserves e aght to FEMOVE
empanel.oo medical facility of that particular groun fiom s empanoted st of medical
ity
{w) medical facility fads to perorr any .
Agreement :

Dis-Empaneiment Appropniate athon, ncluding removal from ECHS empawelmem
ortermmation of this Agreement, may be mitiated on the basis of a complant, medical
audit or capections carned out by ECHS teams ' appointed BPA (Bil Processing Agenoy)

{cl Notice for Termination of Agreement. The Agreement may be termwnated by
E party seqving 30 days volice in Writing, upon the ot paily and the nolice given by He
EHCE shall be valid if given and signed by the competent authordy un behalf of the ECHS

{di Autherity to issue Notice Subject as otherwse provided in this contract. al
notices may be given or taken by the FOHS or by any officer for the time being entrusted with
fanctions of ECHS

{2} Delivery of Notices Al notice and reference hereunder shall pe dewmed 1o nave
been duly served and given to the medical facility if deliverad to the medical facility of ther
authorized agent or sent by registered posfepeed post to the address of the hosmial stated
“hereinbefore and to the ECHS if delwered to the Director, Regwonal Centre EGHS or sent by
-registered postispeed post or left at hig office during office haurs on any waorking days. Any
natice given by one parly to the other pursuant to this Agreement shail be sent to other party
in wriling by registered post to the  other Parly's address as below (n case of changes in
address the same will be informed immediately to the other Party:  The confirmation for this
effect! dehvery notice be qiven on email or any other digial means of Sommumication, wil
also be heid vakd : '

[ _ i . Address of the Regional Centre
Surendera  Dental Coilsge & Research ! Regionai Centre, ECHS, Hisar
Institute, Power House Road,  Sri . PIN-200383 '
Ganganagar, PIN-335001 (Rajasthan) ! elo 56 APO

. _ _Address of Medicat Facility

42 -Arbitration. Any dispute or difierence whatsoever ansing between the parties ¢ inis
agreement out of qur relating to the construction, meaning. scope. pperation or. effect of thig
agreement or the vafidity of the breach therenf shall be resolved betwaen the empanelied fackly and
the Regional Centra with mutual deliberation. I any of the party 1n not satisfied the mattar wili be
referred to Central Org ECHS for arbrtration by mutual dekberation, Even after this, the issue
Temains unresolved. it wil be referred to an arbitrator fo be appointed by mutua! consent of hoth
parties naremn. if the parbes cannot agree on appointment of the Arbitrator within a period of one
rmonth from notification by one party to the other of existence of such dispute, then the Aritrator
shall be nominated by the Secretary, Department of Legal Affairs. Minisiry of Law and Justice - The
orovisions of the arbitration and conciliation Act, 1898 walt be applicable and the award made
hereunder shall be fina. andg binding upon the parbies hereto, subject to legal remedies available
under ihe law. Such differences shall be deemed to be a 3ubMISSION 0 arbitration under the indian
&rbitration ard Conliations Act 1998 or of any moddications, Rules or feenactments thereof The

Srblitation preseedings will be hels at New taithy Moo adgheran this precess will.be consiiaren

dequale o terminat on of ~ontract after 30 days not
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¢ ve he adimiistratve cuo of the dom Hat sreation of
gropeys & bardware respurces ang Dandwiith as well a- reouring and al
sthe - e medical faciity for the purgose of this Agresment shal be bowe ¢

the madical facinty.

Hetention of Agreement Vs Origingl no y of this Agreemens shall be xaEpt af the nff -

ctor. Regional Center ECHS, Hisar ~nd a true copy snall be retained in the office of the
facility. Oné extra copy 1o be provided at COECHS Once digilocker concept 15 implsmens
docs can be kept in digifocker as well.

45 Duration of Ag reement.  This Agreemens shalkremain in foree for a penod of 02 years from.
Litzfe  (Day of signing of MoA) to %o _! G 7 tie (date; extendable on mutual agreemen:
depending upon under mentioned conditions {whichever is the earliest) -

{8 Two years or )
(b)  Till the Performance Bank Guarantee is valid or

{¢) In case of CGHS Empanelied medical facilities, the date tij empanelment with CGHS
is valid. In case of CGHS Empanelled medicai facilities, such medical facilities will mform the
Regional Centre whenever their CGHS Empanelment exnres and that they will automaticaly

apply for renewal of CGHS Empanelment. '

{d Tii centrall State Govt does not suspendierminate the facilities for conduct of redy
business. - '

48, The empanelled facility wili give copy of alt diagnostic tests results. inct MRIVX-Ray/USG er.
alongwith treatment rendered besides discharge summary and summary of bills to the beneficiary for
further management of patient without any extra cost. '

Miscellaneous

47.  Inaddition to the above the following miscellaneous aspects will be applicable -

(@) ~ The healthcare orgamisation agrees that any liability arising due to any default or
negligence will not represent or hold itself as agent of the ECHS. :

{b) ECHS will not be responsible in any way for any negligence or misconduct of the
healthcare organisation and its employees for any -accident, injury or damage sustaimed or
suffered by any ECHS beneficiary or any third party resulting from or by any operaton
conducted by and on behalf of the hospital or in the course of doing its performance of the
‘medical services shall be horme exclusively by the hospital who shall alone be responsibie o
the defect and or deficiencies and rendering such services.

()  Hospitals, exclusive eye Hospital, Diagnostic Centre. Dental CentrefLab, Imaging
Gentre. Exclusive Eye’ Centre, Nursing home, Hospices. Rehab Centrs, Physiotherapy
Centre, etc shall notify to the ECHS of any material change in the status where such change
would have an wripact on the performance of ebligation urider this Agreement.

'3{;6) . This Agresment can be ‘ma:ﬁiifﬁv or altered only on written Agreement signed by both
the parties : ‘
{e).  Should the hospitals, exclusive eye Hospital, Diagnostic Centre  Dental Centre/Lan

Imaging Centre Exclusive Eye Centre, Nursing home Hospices Rehat Cemve

Physiotherapy Centre. etc get wound up or partnership is dissolve ECHS shall have the nignt
o terminate the Agreement. The termination of agreement shall not relive the hospital. ¢
their heirs and legal representatives from the habdity -in respect of the" services provided b

the Healthcare organisation during the period|jhen (he Agreement was i force
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Witness of the s‘i’@hﬁtﬁ%& of Director, 'R)eg_icma? Wifness to the signatory of the. Hospital

Centre ECHS Hisar (With stamp of Name & Designation;
{With stamp of Name & Designation)
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FOUNDER
The Late Prof. Charles Pinto

Patron
The Late Dr. M.H.Keswani

Consultant
Reconstructive Surgeons

Dr. H.S. Adenwalla
Dr. P.V. Narayanan
Dr. Vasant Radhakrishnan
Dr. Varun Menon P.

Consultant Maxillo Facial
Surgeon & Orthodontist

Dr. Philip Mathew

Consuitant Orthodontist
Dr. Jayakrishnan Varma

Consultant Paediatrician
Dr. Sunny George
Dr. P. Sarcjam

Consultant Cardiologist
Dr. T. Govindhan Unni
Dr. Manoj Ravi

Consultant ENT Surgeon
_Dr.M.V. George
Dr. E. Ramesh

Consultant Anaesthesiolagist
Dr. Mariam Thomas

Speech Pathologist
Ms. Anjana Merin Xavier

Speech Therapist
Mr. Anish Babu

Consultant Psychiatrist
Dr. James Antony

Secretary & Nurse Counselior
Mrs. Fri Rajeev

CLEFT LIP

The Charles Pinto
Centre for Cleft Lip and Palate

{PARTNER QRGANISATION WITH SMILE TRAIN)
Autonomous Department under the Director NN
Jubilee Mission Madical College & Research institute, Trichur- 680 005, Kerala, India S 1 rf J
Tel: 2420361, 2420504, 2420259, Fax: 0091 - 487 - 2421864. OMuelra
E-mail: charlespinto102@gmail.com

Director
Fr. Francis Pallikunnath

TO WHOMSOEVER IT MAY CONCERN

This is to certify that Dr. Hemlata Solanki_[l’"’ year PG student (Oral

& Maxillofacial Surgery), Surendera Dental College and Research

Institute, Sriganganagar has worked in this department from 5/6/2018

to 3/7/2018, as a clinical observer. She has attended operating sessions,’

ward rounds and outpatient consulting scssions.

3" July 2018

K 2 haren

s

Dr. H.S. Adenwalla

Emeritus Professor of Surgery

Head of the Department of Plastic.
Surgery, burns & The Charles Pinto
Centre for Cleft Lip, Palate and
Craniofacial Anomalies.

Member, Smile Train Medical Advisory
Board (South Asia)

DIRECT NCIP,

AL
SURENDERA DENTAL COLLEGE
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BLOOD BANK

Lic. No. 2409 All Subjects to Sri Ganganagar Jurisdiction
2-A-17-18 BASEMENT, JAWAHAR NAGAR, SRI GANGANAGAR-335001 (RAJ 3
Ph. 0154-2463764,(M) 87693-55000 -
i

President Secratory
Dr. 8.L. Sihag Ravinder Jain

Date. M.\ 8@

To,
The Director

Surendera General. Hospital
H.H. Gardens,
Sri Ganganagar (Raj.)

Sub- Regarding services for Deptt.of blood & its
component

Sir,

Blood Bank Samiti hereby render services in its capacity for

whole blood & its component to SURENDERA GENERAL
HOSPITAL inclusive of transplant programme.

T
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